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Procedure data consent 
Objective:

Assure we have and can proof the consent of a prospect/contact (from now on: contact) to communicate with him/her.

Considered risks:

GDPR has certain rules in place that allows companies to send marketing/mass emails to different types of contacts, often only after consent from the contact has been received. The risk is that we send unsolicited marketing/mass emails to individuals. Or, when audited, that we cannot justify why we send certain contacts marketing/mass emails. This procedure tries to avoid this.
Process:
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Process steps:

1. Follow the steps and actions as indicated in the above flow chart

2. Unsubscribes: follow the procedure “Procedure removal” .
Contacts that have opted-in: the BU should regularly download the list from the subscription page in the BU website and insert into the BU CRM database/excel file. This ensures transparency internally about the contacts that can be targeted through email marketing.

Process deliverables:

BU Subscription center
Links to receive from the BUs

Televic General Subscription center

In case there is not a BU specific subscription center in please, the following one can be used: 
https://www.televic.com/en/form/gdpr-consent
Responsible:

Dispatching of requests to contacts: 

Sales & Marketing
General GDPR support: 


CTO office

Maintenance of the “opt-in”



upload/integration to CRM tool/excel: 
BU GDPR controller responsible
Unsubscribes to GDPR@televic.com:

BU GDPR controller responsible
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